Superior Court of California, County of Los Angeles
Online Dispute Resolution (ODR) for Family Law Parenting Plan Agreements

What is ODR?
Online Dispute Resolution, or ODR, is an online tool now available to assist parents in negotiating
a parenting plan agreement.

How does ODR work?

The ODR program is available to parents when both email addresses have been provided to the
Court. When a Request for Order regarding parenting time is filed, the Petitioner receives an
email notifying them that they may use the ODR Program to create a parenting plan.

Once the Petitioner submits the necessary information in the ODR Program, the Respondent then
receives an email invitation to participate. The Respondent reviews the information submitted
by the Petitioner and provides a response.

If the parents agree on a plan, the ODR Program will generate a Parenting Plan Agreement which
is available for the parents to file with the Court.

It is important that you follow the due dates included in the email to complete the program prior
to the scheduled in-person mediation date.

Check your inbox, spam, and junk mailboxes for email from: no-reply@Iascfamlaw.ODR.com

How much does it cost?
Each party will pay a $25 non-refundable ODR Program fee.

How do we file our parenting plan agreement?
If you reach a full agreement, you must file the agreement at the Court where your case is heard
prior to the Family Court Services appointment.

What if we are unable to resolve our matter using the ODR Program?
If you are unable to resolve all child custody and visitation issues, you will be required to attend

your scheduled Family Court Services mediation appointment.

Technical assistance is available: odr.modriasupport@tylertech.com 1-833-803-5492




