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LACOURTCONNECT COMING TO AB 1058
(CHILD SUPPORT) COURTOORMS SEPTEMBER 1

Effective September 1, 2022, LACourtConnect (LACC), the Court’s free remote appearance
technology, will be available for remote courtroom appearances for AB 1058 (Child Support)

hearings, making video appearances available for all family law case types.

The Court is offering Attorney Sandbox Sessions from 12 — 1 p.m. on Tuesday, August 30
and Wednesday, August 31 for attorneys to learn more about LACC and test the features.
Join the Sandbox Session on the scheduled dates here. Please watch the LACC Recorded Tour

prior to attending a session to maximize your hands-on practice time.
LACC features include a “Virtual Gallery” where litigants and attorneys can:

Review their upcoming remote hearing information for that day;
Test their audio and video equipment;

View court announcements;

Chat with others in the Virtual Gallery via text, audio and video; and
Monitor the courtroom while waiting for upcoming hearings.

Follow these steps to participate in your hearing remotely using LACC:
STEP ONE -- IF YOU HAVEN'T ALREADY DONE SO, CREATE YOUR COURT ID ONLINE.

e Go to https://my.lacourt.org/laccwelcome.
e Create your online Court ID. It's a one-time process.
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STEP TWO -- SCHEDULE YOUR REMOTE APPEARANCE
e Register 30 days to 30 mins in advance of your hearing.
STEP THREE -- PARTICIPATE IN YOUR REMOTE HEARING BEGINNING SEPTEMBER 1

e Sign in at least 15 minutes before the scheduled hearing by using the link (for video
appearances) or calling the number (for audio only) provided in the confirmation email
you receive when you schedule the appearance.

e To improve your remote appearance experience and to prevent delays in the hearing,
please test your equipment in advance. Instructions and other helpful tips can be
found on the LACC webpage, under the “"LACC Teams Resource Guides and Training”
section.

LACC provides the following benefits:
e Promotes convenience and choice with audio and video options;
e Eliminates driving, parking and childcare costs; and
e Saves commute time to courthouses.

For more information, go to https://my.lacourt.org/laccwelcome.
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COMING SEPTEMBER 1, 2022

Litigants with AB 1058 (Child Support Commissioner
Program) cases will be able to appear remotely for their cases
using:

&' LACourt

| Make your court appearances from home. From the office.

LACourtConnect is a FREE Court tool that allows people with court cases to appear for their
hearings via audio or video, saving them a trip to the courthouse. LACourtConnect is the only
platform for remote courtroom appearances at the Court.

LACourtConnect provides detailed, non-technical instructions to guide users through the
process. Scheduling an appearance is as easy as 1-2-3.

To get started:

1. Visit the Court’'s webpage (lacourt.org) and select the ‘LACourtConnect’ button on the
left-hand column.

2. Follow the instructions for creating a Court ID.

3. Schedule the remote appearance 30 days to 30 minutes prior to your hearing; you will
receive an email with instructions for connecting to the hearing.

NOTE: Test your equipment before the day of the hearing to avoid problems.
Directions for testing are in the Quick Reference Guide at this link:
https://www.lacourt.org/documents/LACCQuickReference.pdf

For more information, including answers to Frequently Asked Questions, visit:

https://www.lacourt.org/lacc/
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