* @ LACourtConnect | The Virtual Gallery Quick Reference Guide

The Virtual Gallery is the equivalent to sitting in the courtroom audience while waiting for the case to be heard. Before you are admitted into the Virtual Well

(main Teams meeting) for your hearing, you will be able to view your Remote Appearance Schedule, open Courtroom Monitoring to monitor the courtroom,
review important Announcements, and Chat with and Call other attendees individually and as a group.

° A naw wa:'lwrsuwar ramotaly, A= GERET R e
You will hear a ringtone alert and receive a popup message to join

the Virtual Well session when the judicial officer is ready to hear
your matter.

Hello BRUCE (lasc.tqm+Bruce22STPB02746@gmail.com)! Here is your rep=—
CI ICk th e m bUtton * Mots: You will be invited to join the session when the judge is ready to

Case Mumber: 225TPB03243

The red alert appears above the Remote Appearance Schedule Nttt Yo 2re reguested to join SMC Probate 67
once your hearing has started. e Pesse cickon the Join Now button fo erter the courtroon
Remote Appearance Schedule shows your upcoming appearance
schedule for that day. Click the arrow to view additional details Petiion Hearing - AMO419053316, Subject- 1633 - Consenvatorship - Case 225TPB03243
such as the Attendee Name, Party, and back-up telephone » Rl
number (as shown). Do not use the back-up telephone number Frvendee pary Back-up-dialin number

Henry R laseph - Artarney Subject-1633 AMO419053315 Telephone Digl In #: (213) 7814141
unless necessa ry.

[lasc.tgm+-AttyS1225TPB03243 @gmail.com) Subject Pin: 7550-4480 Chat/zal

onling attendees
B Group Call

ANNOUNCEMENTS

View official Announcements such as Remote Court Etiquette »
and a Camera and Mic Test. Click View all to see additional
announcements.

@ Andrew Brown E E ﬂ
Subject-1633
e A‘I"L‘IJDZBDSSEJ.E E E E

l'_" Before joining your remote appearance, download Miorosoft Teams application for web or mobile.




* €' LACourtConnect | The Virtual Gallery continued Quick Reference Guide

The Virtual Gallery is the equivalent to sitting in the courtroom audience while waiting for the case to be heard. Before you are admitted into the Virtual Well
(main Teams meeting) for your hearing, you will be able to view your Remote Appearance Schedule, open Courtroom Monitoring to monitor the courtroom,
review important Announcements, and Chat with and Call other attendees individually and as a group.

o I-Acourt Home Registration Interpreters Help

A naw way 1o appoar remotaly. . . . . .

Courtroom Monitoring allows you to monitor ongoing court hearings
VIRTUAL GALLERY OF THE SUPERIOR COURT OF CALIFORNIA for the courtrooms you are registered for that day. Courtroom
« Monitoring opens a new web browser tab for each courtroom.
Hello BRUCE (lasc.tqgm+Bruce22STPB02746@gmail.com)! Here is your remote appearance schedule for today.
(@) Click towatch Live sessions f ;

Mote: You will bz invited to join the session when the judge is ready i . .
ool e e and you may ik samy e, x Click on or D to start watching the courtroom.

View All displays all of your Courtroom Monitoring broadcasts in a
new web browser tab.

& Impaortant: Your remote hearing has started. Close Case Number: 225TPB03243
now" button which is now active.

REMOTE APPEARANCES SCHEDULE

You are requested to join SMC Probate 67

Flease click on the Join Now button to enter the courtroom SMC Probate 67

Vewa IMPORTANT: Before joining a hearing, close all Courtroom
Petition Hearing - AMO419053316, Subject-1633 - Conservatorship - Coo So0HECoNs E SMC Probate 67 Monltorlng tabs.
1224761-20220426-LA_CEN_SMC_D &7
Attendee party Back-up-dial in number « The Online Chat Room displays a list of the people who are currently
o esseama com) | o MRS e B T hatfcl online in the Virtual Gallery. Audio participants are not shown.
onling attendess
l 2 Initiate a chat, audio call (no video), or video call with an individual or

ANNOUNCEMENTS View all group of people.

O o EEE Note: Chats are not stored or monitored by the Court.

Subject-1633
e ."-\tl"l'ﬁ"ljlilef-llBlJSBSLE E E E

die and video before ] Is B guidelines

The Microsoft Teams app is strongly recommended for remote
'l'} Before joining your remote appearance, download Microsoft Teams application for web or mobile. appear‘ances. Click the ar‘row to download.




* @ LACourtConnect | How to Chat and Call in the Virtual Gallery  Quick Reference Guide

Group Chat and Group Call (Audio [no video] Call or Video Call) Chat Features
For a conversation with multiple Each chat opensina
people in the Virtual Gallery, initiate separate window. P —
a Group Chat or Group Call. John Doe
Chat/call & Chat windows will appear = 11,40V 2021.- 10:45 AM
1. Inthe Online Chat Room, select onling attendees on the bottom right of
the Group Chat or Group Call the screen. Lorem Ipsum
button.

{ Add Participants

Click the blue header of
the chat to open/
minimize the window.

sed do eiusmod tempor
incididunt ut

2. The Add Participants field
appears. Select the names of the
people you want to include in a
group chat or call. .

Augstin Medina Robert Robinson

Patricia Erlenwein Group Chat
®  Augstin Medina, Robert Robinson, Patricia

Erlenwein and You

X

Enter your message....

Audio [no video] Call and Video Call Features

3. To start the chat or call, click Add.
1. View participants

Group Call

Individual Chat and Calls (Audio [no video] Call or Video Call) \zl;Jur”COIrl‘/OffVideo for
Ideo Ca

1. To have a conversation with a &
N . p 3. Mute/unmute
selected individual, click on the Chad Brown (=

microphone

icon next to their name. 2 4+ *
Video Audio Chat 4. Share screen or file for
Call call Video Call

5. Leave call

IMPORTANT: Make sure
to leave the call before
joining a hearing.



$ @ LACourtConnect | Courtroom Monitoring Quick Reference Guide

Courtroom Monitoring provides the ability to monitor proceedings in the courtroom(s) for which you have a scheduled hearing that day. This is available while
waiting for the hearing(s) to initiate.

© LACourt

Home Registration Interpreters Hel
A new way to appear remotely, £ R P Log out

LIVE COURTROOM MONITORING FROM THE SUPERIOR COURT OF CALIFORNIA

Hello HENRY, you are now watching a live courtroom session from the Superior Court of California.
Please make sure to close your tab before joining your hearing on Microseft Teams. You will be notified before your hearing begins.

You will hear a
ringtone alert

- & Important: Your remote hearing has started. Close your "Courtroom Monitoring” tab by clicking = #w Leave . In the Virtual Gallery, clickon  Joinnow  to join your active hearing.
and the red

To join the
alert appears

You are monitoring a live courtroom session from the court

hearing, click
above the e ot 67
robate
once your 3 y % This will close
hearing has the
started. Courtroom

Monitoring Tab.

Then, from the
Virtual Gallery
tab, click
IMPORTANT: Before joining a hearing, close ALL Courtroom Monitoring tabs m
If you hear an echo during your hearing, verify that all Courtroom Monitoring tabs
have been closed.




$ @ LACourtConnect | The Virtual Well Quick Reference Guide

The Virtual Well is where people meet to have their case heard within the courtroom. Once the hearing initiates, participants are moved from the Virtual
Gallery into the Virtual Well. The Virtual Well launches in the Microsoft Teams desktop application or a Teams compatible web browser. The judicial officer and
courtroom staff are working in this meeting space. IMPORTANT: Use the Teams App (not web browser) for the best experience.

When your hearing is

N S,

c:! \:“ S, > Laeve _ completed, you will be asked
to leave the session.

Click B3 TS

A partial number is an audio
participant who is in the
virtual well. Only the first
F19RzEEAE05 & and last two digits are shown
for privacy purposes.

Axd rapdor
o

Ignore the LACC Bots — they
assist the courtroom clerk.

Mr Incognit... & Virtual Galle... ¥ LACC Phone Bot

“VG” is a Virtual Gallery participant who is
observing the hearing.



* @) LACourtConnect | After The Hearing Ends

Quick Reference Guide

If you are scheduled to appear in multiple hearings that day, you may return to the Virtual Gallery to wait for your next appearance. You must click on

every time you return to the Virtual Gallery from the Virtual Well.

VIRTUAL GALLERY OF THE SUPERIOR COURT OF CALIFORNIA

COURTROOM MONITORING

ow” button will be @ Cick to watch Live sessions

Hello Ajmal (ajmal @cwnicorn.com)! Here is your remote appearance schedule for today.

Note: You will be invited to join the session when the judge is ready to hear your matter. If your hearing has already begun, your '

green and you may click it at any time. from LA Courts

No courtroom monitorings

available

ONLINE CHAT ROOM

‘ Group Chat

Back from your hearing?
UPDATE ATTENDANCE
Click to update your attendance in the Virtual Gallery &

Chat/cal
Important: Your session has started. Click on the green "Join now" button to move to the hearing. This browser tab will now online attendess
' Group Call
close and you will be required to reopen the Virtual Gallery to attend other hearings
Py
|

REMOTE APPEARANCES SCHEDULE
No attendees online
Parental Rights Hearing - BEN SOLO vs. LEIA JEAN ORGANA - Case SW229710 m

1228004-20220519-TU_TEST_004

Emancipation Request - BEN SOLO vs. LEIA JEAN ORGANA - Case SW2297L0
1228004-20220519-TU_TEST_004

If you do NOT have another
hearing or wish to leave, please
log out of the Virtual Gallery tab

after your hearing ends.



